CISCO ANYCONNECT INSTALL DOCUMENT
FOR AGENCIES AND VENDORS.
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If you need assistance with installation or configuration of the software please contact 615-744-HELP.



The Tennessee Bureau of Invesatigation is changing the way remote users will be accessing the Network.
This install document was written for Remote Agencies and Vendors to install the Cisco AnyConnect
client. The install instructions below are for users that use an IPad or IPhone to access the TBI Network.

Step 1. Open up the Ap Store on your IPad and in the Search Window and type: “Cisco AnyConnect”
and hit the enter key.
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If you need assistance with installation or configuration of the software please contact 615-744-HELP.



Touch the Cloud Symbol and the install will start:
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Step 3. Once the install is complete touch the Word OPEN.
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If you need assistance with installation or configuration of the software please contact 615-744-HELP.



Step 4. Click on OK

Cisco AnyConnect Secure
Mobility Client extends the
Virtual Private Network (WVPN)
capabilities of your device.

Do you want to enable this
software?

Don't Allow

Step 5. Slide the AnyConnect button to the right.
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Step 6. Fill out the following fields:

Cancel Add VPN Connection

Description

Server Address

Advanced

For Description TBI (Optional). For Server address type in https://tbivpn.tbi.tn.gov

Cancel https://tbivpn.tbi.tn.gov

Description https://tbivpn.tbi.tn.gov
Server Address htips://thivpn.thi.tn.gov

Advanced

Delete VPN Connection

If you need assistance with installation or configuration of the software please contact 615-744-HELP.


https://tbivpn.tbi.tn.gov/

Step 7. Click Save in the upper right hand corner:

Step 8. Type in your existing User name and Password:

Cancel Authentication Connect
Please enter your username and password.

Group: SSLVPN
Username: thuff_hg

Password: sesssssnses

If you need assistance with installation or configuration of the software please contact 615-744-HELP.



Step 9. Touch the word SAVE

S5LVPN

Step 10. Once you are connected the following screen will be displayed:
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To disconnect from the TBI Network slide the AnyConnect tab to the left:

AnyConnect

@ VIRTUAL PRIVATE NETWORK

AnyConnect VPN

Connections Mo Connections

Details Disconnected
GENERAL

Settings

Diagnostics

About

If you need assistance with installation or configuration of the software please contact 615-744-HELP.



If you need assistance with installation or configuration of the software please contact 615-744-HELP.



