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If you need assistance with installation or configuration of the software please contact 615-744-HELP.



The Tennessee Bureau of Invesatigation is changing the way remote users will be accessing the Network.
This install document was written for Remote Agencies and vendors to install the NEW Cisco VPN and
have AnyConnect client. The install instructions below are for users that use Chrome as their Browser.

Step 1. In your browser type https://tbivpn.tbi.tn.gov/

' New Tab x !

C' [} https://tbivpn.tbi.tn.gov

FH Apps  For quick access, place your bookmarks here on the bookmarks bar. Import bookmarks now...

Gmail Images

Google

If you need assistance with installation or configuration of the software please contact 615-744-HELP.


https://tbivpn.tbi.tn.gov/

Step 2.
Select STATE_SSLVPN from the Group pulldown.

Login with your existing RACF ID and password and Click “Login”

SSL VPN Service A

&« & https://thivpn.tbitn.gov/+CSCOE+/logon. ¢ Q Search ﬁ =] y H O

E;%J Login

Please enter your username and password.

GROUP:  [STATE_SSLVPN |
USERNANE: | |
PASSWORD: | |

Login

If you need assistance with installation or configuration of the software please contact 615-744-HELP.



Step 4. Click on the AnyConnect icon:

[ SSL VPN Service

&« C' | @ https://tbivpn.tbi.tn.gov/+CSCOE+/portal.html

SSL VPN Service #) e Logout
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@) AnyConnect as

Step 5. Click on Start AnyConnect.

If you need assistance with installation or configuration of the software please contact 615-744-HELP.



[ SSL VPN Service

€« c https://tbivpn.tbitn.gov/+CSCOE+/portal.html

g
n

! SSL VPN Service @) hitp:tf v | Browse | | Legout |

:h) Home - ‘ AnyConnect Initiate an AnyCennect client session to provide client applicaticns =

on your desktop with network access through your VPN,
o depending on your company's VPN configuration and your own
J Web Applications - _ network access rights. For example, an AnyConnect session
f} Start AnyConnect might be necessary to use Microsoft Outlook or Microsoft Qutlook

Express to send or receive e-mail.

ﬂy Browse Networks =/,

The following instructions describe how you can use your browser

— to get remote access to Microsoft Terminal Services running on
@l AnyConnect _'5 computers in your network:

Reguirements

Before vou Connect - Add to Trusted Sites
How to Connect

Always Log Out!

Requirements

To access remote services over an AnyConnect client session,
your system must have the following setup:

« Your VPN site must be in the list of trusted sites, as
described below. (Required for Windows 7 and Vista, highly
recommended for all.)

« The client applications must be installed locally on your
system.

« The operating system must be Microsoft Windows 7,
Windows Vista, Windows XP SP1 or SP2, Windows 2000
SP4, Linux (RedHat Linux 9, RedHat Enterprise Linux 3,
SUSE Linux 10, Slackware 11.0, or Fedora 4 or &), or Mac
05X 10.4.

Before you Connect - Add to Trusted Sites

The Installer will begin:

[ SSL VPN Service 3¢

— C | @& https://tbivpn.tbitn.gov/+ CSCOE+/portal html

A\ This site uses a plugin Java(TM)) that is unsupported.

Learn more @

SSL VPN Service l @. [http/ v | o Browse | Logout.
sl ) Home =
tleians = :
&® | web Applications = 'clls'clo. AnyConnect Secure Mobility Client
=% ) Browse Networks =
#§ webLaunch Attempting to use Java for Installation
73} ) AnyConnect - Sun Java applet has started. This could take up to 60
. _ _Platform seconds. Please wait...
Detection -
«

- Java Detection

| Help | | Download

If you need assistance with installation or configuration of the software please contact 615-744-HELP.



- C | @ https://tbivpn.tbi.tn.gov/+CSCOE+/portal.html oo =
A\ This site uses a plugin Uava(TM)) that is unsupported. Learn more &

SSL VPN Service P [N v Browse Logout
3 :‘ Home -
%P | web Applications — '::'l's'él‘;' AnyConnect Secure Mobility Client
=35 ) Browse Networks -,
#§ webLaunch Attempting to use Java for Installation
94 ) AnycConnect - Sun Java applet has started. This could take up to 60
Platform seconds. Please wait...

2 -
Detection .

- Java Detection

| Help | | Download
Step 6. Click on Windows Desktop
[™) SSL VPN Service x
€& - C {3 https:/tbivpn.tbi.tn.gov/+CSCOE+/portalhtmi Lo =
A This site uses a plugin (Java(TM)) that is unsupported. Learn more @

SSL VPN Service @ [ntpy | | Browse| Logout |
‘;‘hj Home .
€ ) webAppiications =, .IC||ISIéIO'. AnyConnect Secure Mobility Client

= | Browse Networks -

f§. WebLaunch Manualy
@’ AnyConnect = Web-based installation was unsuccessful. If you wish to
= Platform install the Cisco AnyConnect Secure Mobility Client,
o - : Y download an installer package.
Detection youinay packag

Install using the link below:
+ -Java Detection Windows Desktop
Alternatively, retry the automatic installation.

- Download

[Help | [ Download

If you need assistance with installation or configuration of the software please contact 615-744-HELP.



Step 7. A pop up message appears. Click on the RUN button.

Open File - Security Warning

Do you want to run this file?

@ Mame: ..nyconnect-win-3.1.05160-web-deploy-k9 [1].exe
Publigher: Cisco Systems, Inc.
Type: Application
From: ChUserstAdmin\Downloads\anyconnect-win-3.1...

Alwayz ask before opening this file

5 While files from the Intemet can be useful, this file type can
@ potentially ham your computer. Onby run software from publishers
you trust. What's the risk?

Step 8. Click on Next.

) |£,_-! Cisco AnyConnect Secure Mobility Client Setu

Welcome to Cisco
AnyConnect Secure
Mobility Client Setup
Wizard

The Setup Wizard will install Cisco AnyConnect Secure
Mability Client on your computer, Click Mext to
continue or Cancel to exit the Setup Wizard.

<Back || Next> | [ Ccancel

If you need assistance with installation or configuration of the software please contact 615-744-HELP.



Step 9. Click on the “I accept the terms in the License Agreement” and click next.

[#5! Cisco AnyConnect Secure Mobility Client Setup I | —

End-User License Agreennrent " L
Please read the following license agreement carefully ot |
. e

Supplemental End User License Agreement for Cisco Systems ~-
AnvConnect Secare MMIobility and other related Client
Sofitware

INWNPORTANT: READ CAREFULLY

This Supplemental End User License Agreement ("SEULA™) contains
additional terms and conditions for the Software Product icensed
under the End User License Agreement ("EULA™) between Y ou -

@) I accept the terms in the License Agreement

0 I do not accept the terms in the License Agreement

Aadvanced Installer

[ =Back J[ MNext= || [ cancel ]

Step 10. Click “Install”

5 - — ™

lﬁ Cisco AnyConnect Secure bility Client u

Ready to Install "
The Setup Wizard is ready to begin the Typical installation

T
Click "Install” to begin the installation. If you want to review or change any of your
installation settings, dick "Back™. Click "Cancel™ to exit the wizard.
Adwvanced Installer
[ <=Back |[ Eimstal | [ cancel

If you need assistance with installation or configuration of the software please contact 615-744-HELP.



{4l Cisco AnyConnect Secure Muhil'E Client sm_u

Installing Cisco AnyConnect Secure Mobility Client ;f‘ b

Please wait while the Setup Wizard installs Cisco AnyConnect Secure Mobility
Client. This may take several minutes.

Status:
|

Advanced Installer

<Back | mMext> | | cancel |

Installing Cisco AnyConnect Secure Mobility Client ?{, i
e .

e

. —

Please wait while the Setup Wizard installs Cisco AnyConnect Secure Mobility
Client. This may take several minutes.

Status:

Advanced Installer

= Back || MNext = | l Cancel

If you need assistance with installation or configuration of the software please contact 615-744-HELP.



Step 11. Click on “Finish”

P Gieco AnyConnect Seoure Mobility Chent Se'lu- | = S|

Completing the Cisco
AnyConnect Secure
Mobility Client Setup
Wizard

Click the Finish button to exit the Setup Wizard.

Step 12. TO Start the client click on the START Button and click on the “Cisco AnyConnect Secure
Mobility Client”.

ot Cisco AnyConnect Secure
“_ F Mobility Client

»  All Programs

| Search programs and files D |

If you need assistance with installation or configuration of the software please contact 615-744-HELP.



Ready to connect.

Contacting tbivpn. thi.tn.gov.
tbivpn. thi, tn.gov

Please enter your username and password.

Group: SSLVPN

Username:

Password:

© Cisco AnyConnect Secure Mobility Client * *

VPN Credentials required to connect.
Click to open AnyConnect.

If you need assistance with installation or configuration of the software please contact 615-744-HELP.



Step 16. You will see the pop up window in the lower right hand corner of the screen.

p—

/PN Connected to tbivpn.tbi.tn.go
cisco 2 2

To disconnect at any time click on the Cisco AnyConnect Secure mobility client and Click Disconnect.

4ty Cisco AnyConnect Secure
, Muobility Client

» Al Programs

| Search programs and files ye |

If you need assistance with installation or configuration of the software please contact 615-744-HELP.



