TBIl-Forensic Services Division
Quality System Risk Assessment

Risk Assessment Code: RA-FCU- Balance Out of Tolerance
) RA-Unit-Issue-Date

Assessed By: Brett Trotter Date: 2.27-2023

Issue to Assess: Balance out of tolerance used in case work

Laboratory/Discipline: Nashville Crime Laboratory - Forensic Chemistry

Policy Referenced: FOI’enSiC ChemIStI’y SOP14.1.1.2&14.1.1.4

Evaluation of Potential Risk:
On 1-13-2022 Jennifer Bachman (In training at the time) performance checked balance index 13

and the target weight of 1000.0 g was recorded to be 999.8 grams. At the time the balance was
outside of the acceptance range and should have been auto-calibrated and rechecked. It was not
noticed that this did not occur until the Uncertainty of Measurement calculation was performed in
February.

Potential Impact on Quality System: Low

Proposed Plan (list RCA and/or CAR codes if they were initiated):

Review any cases worked during this time period to see if any weights were close to weight
threshold limits set in the law. Only one case (221-000245) was worked using balance index 13
during this period and it did not contain any measurements that were close to a legally
significant weight nor were any measurements taken near the 1000.0 gram check weight that
was out of tolerance in the performance check.

Plan Assigned to: Brett Trotter Date: 2-27-2023

Plan Accepted: Y€S

Unit Supervisor:

Technical Leader; 2% 7<%+

SAFS Manager: orn Eunchs

IT Manager (if applicable):

Regional Administrator: Jenife&a‘lleeb 27,2023 14:04 CST)

Quality Assurance Manager:——2499&___
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	Text2: On 1-13-2022 Jennifer Bachman (In training at the time) performance checked balance index 13 and the target weight of 1000.0 g was recorded to be 999.8 grams. At the time the balance was outside of the acceptance range and should have been auto-calibrated and rechecked. It was not noticed that this did not occur until the Uncertainty of Measurement calculation was performed in February.
	Text4: Review any cases worked during this time period to see if any weights were close to weight threshold limits set in the law. Only one case (221-000245) was worked using balance index 13 during this period and it did not contain any measurements that were close to a legally significant weight nor were any measurements taken near the 1000.0 gram check weight that was out of tolerance in the performance check.


